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DETAILED ACTION 



1 . Claims 1-45 are presented for examination. 



2. The Information Disclosure Statements filed on 9/30/03 and 10/31/03 have been 
considered. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-15, 22-36 and 42-45 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Packer (US 7,421 ,498), in view of Kohn (US 2003/0229672), Takatori 
et al, (US 2006/0059231 ), hereinafter Takatori. 



5. As to claims 1 and 42, Packer discloses the invention as claimed, including a 
method for providing autonomic identification of an important message addressed to a 
recipient email subscriber (fig. 6), comprising: 

scanning an email message received over a network, said scanning operable for 
identifying a Uniform Resource Locator contained in said email message (604-606, fig. 
6; col. 2, lines 19-21); and 
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if a Uniform Resource Locator is found: comparing said Uniform Resource 
Locator with contents of a history file, said history file storing a listing of Uniform 
Resource Locators (610, fig. 6; col. 5, lines 4-25, "URL database 116 which includes a 
list of URLs"; col. 5, lines 28-67 "the URL parser 110 presents each URL found in the 
electronic communication to the tool kit"); 

performing analytics for said Uniform Resource Locator based upon said 
contents of said history file, said performing analytics resulting in a rating assigned to 
said Uniform Resource Locator (612-614, fig. 6; col. 5, lines 16-67, "looks up the 
category or rating in the database 116"); and 

if said rating meets a minimum standard set for qualifying said Uniform Resource 
Locator as relevant (408, fig. 4; 614, fig. 6; col. 5, line 16 - col. 6, line 12); and 

forwarding said email message to said recipient email subscriber (608, fig. 6). 

6. Packer does not specifically disclose flagging said email message. Kohn 
discloses flagging said email message (20, fig. 2; page 2, 0012, "tagging the email 
message"; page 2, 0022-0023; page 4, 0043). It would have been obvious to one of 
ordinary skill in the art at the time of the invention was made to combine the teaching of 
Packer and Kohn because Kohn's teaching would efficiently determine the email 
message by displaying the tagged email to the user computer, as taught by Kohn, page 
2, 0012. 

Parker does not specifically disclose URLs are previously accessed by said recipient 
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email subscriber. Takatori discloses URLs are previously accessed by said recipient 
email subscriber (fig. 6; page 1 , 0008, "URL memory for storing a URL bookmarked by 
the user"; page 3, 0026-0028; page 8, 0109-01 12). It would have been obvious to one 
of ordinary skill in the art at the time of the invention was made to combine the teaching 
of Packer and Takatori because Takatori's teaching would prevent from being received 
by determining the URL information attached in the email, as taught by Takatori, page 
3, 0028. 

7. As to claim 22, it is rejected for the same reasons set forth in claim 1 above. In 
addition, Packer discloses a storage medium encoded with machine-readable computer 
program code for providing autonomic identification of an important message addressed 
to a recipient email subscriber, said storage medium including instructions for causing a 
computer to implement a method (col. 3, line 63 - col. 4, line 1 0). 

8. As to claims 2 and 23, Packer discloses, further comprising: forwarding said 
email message without a flag to said recipient email subscriber if at least one of: a 
Uniform Resource Locator has not been found; and a rating fails to meet said minimum 
standard set for qualifying said Uniform Resource Locator as relevant (606-616, fig. 6). 

9. As to claims 3 and 24, Packer discloses, further comprising: updating contents of 
said history file to include said Uniform Resource Locator found as a result of said 
scanning (col. 5, lines 4-25, "URL database 1 16 which includes a list of URLs"; col. 5, 
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lines 28-67; "database inherently updates contents stored therein"). 

1 0. As to claims 4, 25, 43 and 44, Packer discloses, wherein said performing 
analytics for said Uniform Resource Locator based upon contents of said history file 
includes at least one of: evaluating frequency in which said recipient email subscriber 
accessed said Uniform Resource Locator; evaluating how recently said recipient email 
subscriber accessed said Uniform Resource Locator; and evaluating said Uniform 
Resource Locator in context with relevance rules established by said recipient email 
subscriber (610, fig. 6; col. 5, lines 4-25, "URL database 116 which includes a list of 
URLs"; col. 5, lines 28-67 "the URL parser 110 presents each URL found in the 
electronic communication to the tool kit"). 

11. As to claims 5 and 26, Packer discloses, wherein said relevance rules include at 
least one of: assigning relevance to a specific Uniform Resource Locator; establishing 
limits on a number of Uniform Resource Locators qualified to be relevant; applying 
weighting factors to specific types of Uniform Resource Locators; and applying 
weighting factors to Uniform Resource Locators based upon measurements of usage 
and time factors (408, fig. 4; 614, fig. 6; col. 5, line 16 - col. 6, line 12). 

12. As to claims 6, 27 and 45, they are rejected for the same reasons set forth in 
claims 1, 22 and 42 above. 
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13. As to claims 7 and 28, Packer discloses, further comprising deploying process 
software for providing said autonomic identification of an important message addressed 
to a recipient email subscriber, said deploying comprising: installing said process 
software on at least one server; identifying server addresses for users accessing said 
process software on said at least one server; installing a proxy server if needed; 
sending said process software to said at least one server and copying said process 
software to a file system of said at least one server; sending the process software to at 
least a first client computer; and executing said process software on said first client 
computer (col. 3, line 63 - col. 4, line 10). 

14. As to claims 8 and 29, Packer discloses, wherein said installing said process 
software further comprises: determining if programs will reside on said at least one 
server when said process software is executed; identifying said at least one server that 
will execute said process software; and transferring said process software to storage for 
said at least one server (col. 3, line 63 - col. 4, line 10). 

15. As to claims 9 and 30, Packer discloses, wherein said sending said process 
software to said first client computer further includes having said at least one server 
automatically copy said process software to said first client computer, and running an 
installation program at said first client computer to install said process software on said 
first client computer (col. 3, line 63 - col. 4, line 10). 
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16. As to claims 1 0 and 31 , Packer discloses, wherein said sending said process 
software to said first client computer further comprises identifying a user and an address 
of said first client computer (604-606, fig. 6; col. 2, lines 19-21, "filtering"). 

1 7. As to claims 1 1 and 32, Packer discloses, wherein said sending said process 
software to said first client computer includes sending said process software to at least 
one directory on said first client computer (col. 3, line 63 - col. 4, line 10). 

18. As to claims 12 and 33, Packer discloses, wherein said sending said process 
software to said first client computer includes sending said process software to said first 
client computer via e-mail (col. 2, lines 19-60). 

19. As to claims 13 and 34, Packer discloses, further comprising integrating process 
software for providing said autonomic identification of an important message addressed 
to a recipient email subscriber, said integrating comprising: determining if said process 
software will execute on at least one server; identifying an address of said at least one 
server; checking said at least one server for operating systems, applications, and 
version numbers for validation with said process software, and identifying any missing 
software applications for said at least one server that are required for integration; 
updating said at least one server with respect to any operating system and application 
that is not validated for said process software, and providing any of said missing 
software applications for said at least one server required for said integration; identifying 
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client addresses and checking client computers for operating systems, applications, and 
version numbers for validation with said process software, and identifying any software 
applications missing from said client computers that are required for integration; 
updating said client computers with respect to any operating system and application that 
is not validated for said process software, and providing any missing software 
application for said client computers required for said integration; and installing said 
process software on said client computers and said at least one server (604-606, fig. 6; 
col. 2, lines 19-60, "scanning email messages") 

20. As to claims 14 and 35, Packer discloses, further comprising on demand sharing 
of process software for providing said autonomic identification of an important message 
addressed to a recipient email subscriber, said on demand sharing comprising: creating 
a transaction containing unique customer identification, requested service type, and 
service parameters; sending said transaction to at least one main server; querying said 
at least one main server about processing capacity associated with said at least one 
main server to help ensure availability of adequate resources for processing of said 
transaction; and allocating additional processing capacity when additional capacity 
appears needed to process said transaction, said additional processing capacity being 
selected from the group of additional capacities consisting of central processing unit 
capacity, processor memory capacity, network bandwidth capacity, and storage 
capacity (col. 14, lines 12-54, "having capability"; col. 14, lien 61 - col. 15, line 41). 
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21 . As to claims 15 and 36, Packer discloses, further comprising recording a plurality 
of usage measurements selected from the group of usage measurements consisting of 
network bandwidth, processor memory, storage, and central processing unit cycles (col. 
14, lines 12-54, "having capability"; col. 14, lien 61 - col. 15, line 41). 

22. Claims 19-21 and 40-41 are objected to as being dependent upon a rejected 
base claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

23. Claims 16-18 and 37-39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Packer, Kohn, Takatori, further in view of Suzuki et al, (US 
2003/0158904), hereinafter Suzuki. 

24. As to claims 1 6-1 8 and 37-39, Packer does not specifically disclose summing 
said usage measurements; acquiring at least one multiplicative value associated with 
said usage measurements and with unit costs; and recording any such acquired 
multiplicative value as an on demand charge to a requesting customer. However, 
Suzuki discloses summing said usage measurements; acquiring at least one 
multiplicative value associated with said usage measurements and with unit costs; and 
recording any such acquired multiplicative value as an on demand charge to a 
requesting customer (page 9, 0099-0100; page 13, 0123). It would have been obvious 
to one of ordinary skill in the art at the time of the invention was made to combine the 
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teaching of Packer and Suzuki because Suzuki's teaching would determine a 
communication fee and usage fee of service email, as taught by Suzuki, page 9, 0099. 

Conclusion 

25. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

McLellan et al, US 6,854,074, Bandini et al, US 2002/0199095 disclose method and 
system for identifying appropriate email having URLs. 

26. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JUNGWON CHANG whose telephone number is 
(571 )272-3960. The examiner can normally be reached on M-F 6:30 - 2:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached on 571-272-1915. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
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USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/JUNGWON CHANG/ 
Primary Examiner, Art Unit 2154 
September 30, 2008 



